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WHY CHOOSE LAUNA

Why choose Launa Windows?

Launa Windows is one of the most respected home improvements companies in the local area.
Our dedicated team has decades of experience and is committed to providing you with the
highest quality, most innovative products, the best service and the best overall value for money.
To put it simply, we care more than any other company about giving you the very best.

Get In Touch With
Our Friendly Team
For Help & Advice

08000837777
info@launa.co.uk
www.launa.co.uk

@ LAUNA WINDOWS: 0800 0837777
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So whether you're replacing your
windows and doors, building a
conservatory, or making your
home more energy efficient the
Launa Windows team has the
experience to give you sound
advice and ensure that you are
happy with the final result.

On the following pages we will show you
some of the many choices available to
you including: window and door options,
frame finishes, glazing, how to make your
home more secure, extending your home
with a new conservatory and adding
style with contemporary bi-fold doors!

We have carried out thousands of
installations for thousands of happy
customers; this brochure only shows a
tiny amount of what we can offer you.
Don't forget to take a look at our web
site www.launa.co.uk and don't hesitate
to ask our team if you have any queries.
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Welcome Home

As the saying goes, “Home is where the heart is”We specialise in making homes like yours
more secure, more energy efficient and more beautiful.

Take a look to find
out how we can add
even more heart to
We achieve this by using . your home
expert installers to fit British- P - www.launa.co.uk

made products to an
exceptional standard.

The products we install are high quality,
well tested and well trusted by our
thousands of happy customers. Our
track record proves that ‘to replace
really can be to upgrade’ Our products
put the elegance into energy efficiency,
the style into security and a lifetime

of enjoyment into high performance.

So whether you're looking for more

of a wow factor, better security, lower
heating bills, or to add more value to your
home, we'll help you achieve your aims.

g FREE EXPERT ADVICE BEST PRICE WEATHER PROOF ENERGY EFFICIENT FULL AFTERCARE 10 YEAR GUARANTEE \
Great reasons
HE Q@O ® @
windows

\ No Hard Sell! Highest Quality Independently Tested  Saving you Money Peace of Mind Insurance Backed )
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QUALITY

Certified Quality

Our suppliers conform to strictly
controlled and independently
monitored Quality Management
Systems such as ISO 9001, to ensure
that everything is done correctly and
according to best practise.

Our casement windows are
independently tested by the British
Standards institution to the following
standards.

BS7412: Covers materials,
construction, security, safety,
weather tightness, operation
and strength performance.

PAS24:Is the very stringent improved
security test, where windows are tested
to destruction to ensure they meet the
requirements of enhanced security.

This means that periodically we have to
send them to independent test houses
to be tested to destruction. These

are just some of the many standards
that products in our vast product
range conform to! Needless to say we
take the quality of our products very
seriously indeed.

@ LAUNA WINDOWS: 0800 0837777
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Buyer Beware

To comply with Building Regulations your window and door
installation will have to be registered with Building Control

and meet strict requirements.

There are two main regulatory bodies,
these are CERTASS and FENSA. These
organisations carry out random site
inspections to ensure that installations
comply with current building regulations
on things like; fire escape windows,
energy efficient glass, use of toughened
safety glass etc. You can check on their
website to ensure that your chosen
installer complies, needless to say we do!

Both CERTASS and FENSA have done
a great job in raising industry standards,

but unfortunately there are still a lot

of cowboys out there. Some glass
companies have reported that as much
as 30% of glass that they supply doesn’t
even meet the 2001 regulations for
thermal efficiency, as unscrupulous
installers look to cut costs. Buyer beware!

Your installation will be registered with
CERTASS (www.certass.co.uk). Solicitors
will nearly always ask to see a copy of
this certificate if you sell your house,

so make sure that you keep it safe.

THE LAUNA MAN CAN
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Superior Energy Efficiency

The average window company stays in business for only Exceptional performance:

15 monthes. It's a shocking statistic in an industry full of that’s good news for the planet and for your pocket.

COWbOyS. This has resulted in Shoddy sales practices, Turn your home into a lean green energy-saving machine, by installing our PVCu
products that don't even meet minimum com p|iance windows and doors. We can help to reduce your carbon footprint and your energy
standards and substandard products made from the bills in lots of clever ways.

lowest price components. Our product range features multi chambered profiles and we can offer you the most

advanced glass available. For the ultimate energy savings, why not opt for our Triple
Glazed windows.

Top Environmental Credentials

Our products come top of the class when it comes
to environmental credentials. They have been
awarded an energy rating of up to A for maximum
thermal efficiency.

CE Marking

As from July 2013, windows and doors have to meet
the requirements of CE Marking. It is against the
law to not comply.

Thermal Ratings

By law your windows and doors have to meet strict
® thermal performance regulations. Rest assured that
our products exceed all current requirements.

THE LAUNA MAN CAN LAUNA WINDOWS: 0800 0837777 @



ALL UNDER ONE ROOF WWW.LAUNA.CO.UK

All under one roof Components

We control the manufacturing process of all our products, from the start in our state We refuse to compromise
of the art factory - to the end, beautifully installed in your home. on top quality

Our windows are made
from British Made, high
quality Marinespec™
components, with up to
25 years anti corrosion.

They are built specifically for coastal
environments to give you worry
free performance beyond your
guarantee. We believe spending
more on components is worth every
penny, most of our competitors cut
cost and use inferior materials.

www.marinespec.co.uk
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Manufacturing Service

State of the art fabrication for best quality We care more than

We have invested millions of pounds Our loyal factory workers are well our com pet|t0 rs
into one of the most state of the art trained and take pride in their work, Our sales consultants, surveyors, admin 90% Of our

manufacturing faCi|itieS in the UK they rea”y care about quality. Our team and insta”ers rea”y care about 2
This enables us to provide you with machines are maintained according to a you and your home. They are highly bus INess comes

consistently high quality products rigorous servicing regime to keep them trained, motivated and want to go the from Customer
at exceptionally good prices. in top condition. extra mile to do the best possible job.
referrals

Our fitters will treat your home with
care and respect and will take

time to ensure that you are
delighted with the end result.

“I have used Launa on
several occasions over the
years and have always found
the standard of work very
professional. | would not
hesitate in recommending
your company to others.”

Mr & Mrxs Johnson

Get in touch with our team for friendly help and advice 0800083 77 77 info@launa.co.uk

THE LAUNA MAN CAN LAUNA WINDOWS: 0800 0837777 @



REASONS TO CHANGE

Reasons to Change

Double and indeed triple glazed windows and doors have improved a lot in recent years.
Here are just a few of the major developments and reasons to change.

1. Cut your fuel bills

You've probably noticed
the improvements in car
fuel economy? Well, whilst
it's not visible to the naked
eye, glass and insulation technology
has advanced astronomically over

the last few years. Ask about ultra
efficient products such as Planitherm
One and Triple Glazing. Be careful
though, quality standards vary
considerably. We offer the very best.

2. Baking hot / freezing
cold conservatory

Too hot in the summer, too

cold in the winter? We offer
state of the art products to give you
an all-round usable space. From high
performance glass to composite
tiled roofs, we have products to suit
your needs at the right price point.

Get In Touch With Our Friendly Team For Help & Advice:

3. Be different

Colour is the new white!
Coloured windows have
increased from 8% to 22%
of production output.
Did you know you can opt for PVCu
windows, doors and conservatories
in one of 20 different colours? Get
the timber look without the high
maintenance. We also offer modern
thermally efficient slim aluminium
windows in any RAL colour.

4. Security

Security has improved a lot
in the last 10 years, burglars
have also become more
sophisticated. Make sure
your home is protected
with the latest high security products.

LAUNA WINDOWS: 0800 0837777

5. Composite doors

We now install more
composite GRP front doors
than PVCu. They look just
like timber, but don't need

0800083 7777

painting, are draught proof,
very high security and are available
in any colour you choose. They are
vastly superior to PVCu and timber
front doors, especially if you didn’t
buy from us the first time around
and your door has discoloured.

info@launa.co.uk

WWW.LAUNA.CO.UK

www.launa.co.uk
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The Usual Suspects

We're on a mission to clean up the industry.

Lets face it Double Glazing has a lousy reputation, from top to bottom it suffers from unscrupulous
operators, we're on a mission to clean up the industry with fair and honest pricing, great quality products
and a no pressure approach. We want you to recommend us to your friends and family!

A helping hand

Quality without Professional o Peace to fund your
compromise reliable & of mind investment.

We believe in 100% customer fr|end |y We confidently guarantee both the With our flexible payment plans,
satisfaction and have built a . performance of our products and buying replacement windows, a
i ) ) When you order windows, doors or ) ) )
solid reputation for quality and the quality of your installation, so secure front door or conservatory
L ) a conservatory from us you know . . .
reliability in everything we do. you can relax, safe in the knowledge on finance has never been easier.

that our fitters will take care and

. that you've made the right choice.
treat your home with respect. youv '9 I

Find out about our latest offers.

THE LAUNA MAN CAN LAUNA WINDOWS: 0800 0837777 @
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Colour Finishes Finishing Touches

i i | . : N
Creatg added impact with a SP'aSh, of cqlour. It’s the little things that matter in life
Your windows don’t have to be white. Discerning customers are
adding a splash of colour to create a timber like, high quality finish
that won't ever need painting.

These are the practical fine details that can make all the difference
between a nice change to your home, and a truly stunning one.

Every home is different, from period We offer a comprehensive selection
Standard range to modern, which is why we work of letterplates, numerals, spyholes
- . Premiu m continuously on developing not only and handles available in a wide array
In addition to Wh't?f we offer three the most advanced security products, of colours and specifications, ask
standard woodgrain colours: mahogany, COIOU rra nge but also some of the most desirable. us for our full range of options.

golden oak and cherrywood. ) )
Our premium woodgrain

finishes are so fine that it’s
almost impossible to distinguish

You can even specify white on the
inside and a colour on the outside
to make it easier to match your

interior décor and give a brighter them from timber windows, they
appearance inside your home. will enable you to create a truly
stunning look.
From subtle green, cream and irish oak
to striking anthracite grey, black/brown
and antique, our choices will enable you
Cherrywood Golden Oak to transform the look of your home.
Woodgrain Cream Rustic Cherry Black/Brown Blue Red
: . . . . .

Chartwell Green  Anthracite Grey Green Irish Oak AnTeak

LAUNA WINDOWS: 0800 0837777 THE LAUNA MAN CAN
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Windows

We offer quality uPVC windows in a variety of styles and

colours to suit every home.

Whether you're looking for new windows for a brand-new build or
replacement windows to give your home a fresh new look — we want
your home to look special, down to the very last detail.

All our windows achieve a high
energy rating, guaranteeing
maximum performance. With recent
advancements in glass technology,
our‘A’rated windows are more
energy efficient than ever, saving
you money on heating bills.

Your security is of paramount
importance to us. We use the latest
technology and manufacturing
techniques to give you the peace of
mind that comes with knowing that

THE LAUNA MAN CAN

your property is well protected with
our made to measure windows. Each
window is crafted with robust multi-
chambered uPVC with welded joints for
added strength against forced entry.

Our windows are built to last, stringently
checked by our quality assurance team
at every stage of production so we know
they're of the highest standard. That's
why we confidently back them with

our trusted 10 year insurance backed
guarantee for complete reassurance.

WINDOWS

LAUNA WINDOWS: 0800 0837777 @



WINDOWS

Casement Windows

Stylish, secure, energy efficient, draft free and durable
Imagine your home with windows that are as long-lasting as they are
beautiful, and as elegant as they are energy efficient. By replacing
your existing windows with ours, you'll make your favourite place

even more special.

But that’s just the beginning, when

you're at home you'll see the difference
with draught free, high security, stylish
windows that are a perfect match for
your home. You'll sense the difference
too, because our windows come with
excellent energy ratings, so they’ll help
to shrink your energy bills. Throughout
their long lifespan, they’ll remain virtually

Quieter, safer and more secure
Perfect match for your home

Energy efficient to reduce
energy bills
Virtually maintenance free

Add value to your home
- e
Our team of experts will offer
advice to guide you through
the wide range of choices

r available and give you the best
- end result.

maintenance-free and as attractive
as the day that they were installed.

Your windows will be custom made in
our state of the art factory to your exact
specifications. Our technically advanced,
innovative and stylish windows will

add value to your home and give you
peace of mind for many years to come.

@ LAUNA WINDOWS: 0800 0837777
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Decorative Glass

Bespoke designs for that extra special look

We offer an unlimited range of glass options, from standard designs
such as georgian bar, leaded, bevelled and stained glass to custom
creations that match original glass, or to produce a one off hand
designed piece. Below are just a few of the options available, but the
range is quite literally as wide as your imagination.

Leaded glass

The most popular designs are square,
diamond and Kent lead, we offer a wide
range, available in a lead or gold finish.

Georgian bar

Internal or face fixed Georgian bars in

a variety of configurations to match
traditional designs, including: grids,
horizontal, vertical and even curved bar.

Window bordéfs

Add character to your home with our
range of patterned borders in lead,
georgian bar, stained and bevelled glass.

Stains and bevels

Choose from our standard range

or take advantage of our bespoke
service to make custom made designs
including copies of your existing glass.

THE LAUNA MAN CAN
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Bay & Bow Windows

Add character and let more
natural light into your home.

Whether your home features a
traditional bay or a more modern
bow-style window, we can offer you
a high-performance, draught-free
and secure solution. Bay and bow
windows open your room up to the
outdoors, creating a feeling of space
to maximise your glazing area and
flood your home with natural light.

Tilt & Turn Windows

Maximum ventilation and
easy to clean from inside

Tilt and turn windows combine

the benefits of a large glass area

with ease of cleaning and excellent
ventilation. The innovative tilt-and-
turn mechanism enables the window
to be opened inwards from the top
for effective ventilation or from the
side for safe and easy cleaning from
within your home. Warning! They open
inwards so aren't suitable if you have
curtains or other objects in the way.

THE LAUNA MAN CAN

WINDOWS

French Windows

Classic choice offering
unrestricted access

This double opening window perfectly
complements cottage-style properties.
Twin opening sashes with no fixed
central mullion allows you to invigorate
your home with fresh air and really

let the outside in, whilst providing

an effective means of fire escape

from upper floors. Advanced locking
mechanisms mean that you can

now create traditional cottage looks
without compromising on security.

Sash Windows

Vertical 5|iding windows security. Both the upper and lower
sashes slide and tilt inwards to enable

safe and easy cleaning from inside
and allow maximum ventilation.

Our heritage approved vertical sliders
replicate traditional sash windows but
without the draughts and rattles that
you get with old timber windows. They “‘|‘
are available in white & the following

woodgrain foils: White, Cream, Irish

Oak, Chartwell Green, Grey, Black/
Brown, Cherrywood & Golden Oak.

The cutting-edge design features triple
brush seals for exceptional draught
proofing, plus an anti-jemmy bar and
hardware that is reinforced for optimum

LAUNA WINDOWS: 0800 0837777 @




PORCH, ROOF, GARAGE

Perfect Porches

Add style and extra living space

Our porches are fabricated to the same
high standards and specifications as our
conservatories, windows and doors.

We go the extra mile to make
sure that every porch installation
is carried out by skilled craftsmen
to exceed your expectations.

Secure your porch

Secure your porch with our range of stylish doors, strengthened
with multi point locking systems for maximum security.

Bespoke design

Customise your porch with a choice of styles, colours and finishes
to give you the best overall result. Our advisors can give you
sound advice to help you to get the most out of your porch area.

Glazing options
Choose a glass roof for maximum light, a tiled roof

for maximum thermal efficiency or a polycarbonate
roof for a cost effective alternative.

LAUNA WINDOWS: 0800 0837777
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Roof Trim/Fascias

A smart appearance and great protection

Replace old timber boards and
complete your fascia installation
project with a professional finish.

Choose from a selection of colours
including white, black and brown,
designed to compliment our window
and door range. Get peace of mind
knowing that our expert installers
use the highest quality materials,

to give you a first class job.

THE LAUNA MAN CAN
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Aluminium

Slim, attractive, durable and
extremely versatile

We manufacture quality aluminium
windows and doors in our own
bespoke state of the art factory.

Modern aluminium is attractive and
thermally efficient; sophisticated thermal
breaks within the profile eliminate cold
bridging and help avoid condensation.

The Architects choice

Aluminium offers you choice and
unsurpassed quality, whether you want
to match slim historical steel windows or
create an architect designed masterpiece.
We offer an unlimited range of colours

in a variety of finishes and a choice of
over 85,000 components, aluminium

is perfect for that special project.

Every aluminium project is
designed and priced bespoke for
you. The large range of options
means that you may have to wait
up to a week for your quotation
to be prepared. We think it’s
important to ensure that we give
you a fair and accurate price that
meets your exact requirements.

THE LAUNA MAN CAN

ALUMINIUM

Visit us online
to see some
of our latest
projects

www.launa.co.uk

LAUNA WINDOWS: 0800 0837777 @



GLASS AND SECURITY

Glass Options

There are literally thousands of different glass specifications to choose from; whether
you are looking for enhanced thermal efficiency, security, sound insulation, privacy, fire
resistance, heat or glare reduction etc.

Our product development
team has put a lot of time into

researching the most innovative

solutions available and our
advisors have been trained to
give you sound advice.

Not only will we advise you on
the best glazing solution, but with
us you can be sure that you also
get what you have paid for.

One of the largest sealed unit
manufacturers in the UK recently
told us that 30% of all glass ordered
with them doesn’t even meet 2001
Building Regulations requirements.

Itis a statement of fact that lots

of companies sell ‘A’ rated energy
efficient windows but only supply
the customer with ‘E’' rated cheaper

equivalents; this is also widely reported
with customers being sold expensive
conservatory roof glass, only to be given
basic specification, standard glass.

Acoustic performance

We offer a range of solutions to reduce
noise depending on your specific
requirements. Noise is typically measured
with Decibel Ratings (DB). Ask your

sales advisor for a comparison chart.

Security

Toughened glass can be a cost effective
way to enhance security. Laminated
glass is even stronger, but is more costly.

Safety

Toughened glass is stronger and
safer than normal glass. When it
breaks it shatters into tiny fragments
as opposed to dangerous shards

of glass. We fit toughened glass as
standard on all doors and windows
below 800mm from floor height.

Thermal performance

We can offer you ‘A’ rated and triple
glazed windows, featuring the most
technically superior glass available
today, with U Values as low as 0.8.

Self cleaning glass - how does it work?
Self cleaning glass, has a titanium dioxide
coating, which makes the glass very flat,
this makes it harder for dirt to stick and
causes water to sheet down and clean
the glass. UV filters integrated within the
surface coating, break down organic dirt
such as bird droppings which enables it

to be washed away (hydrophilic action).

WWW.LAUNA.CO.UK

Sun reflection/Heat retention

Various coatings can be added to the
glass to reflect direct sunlight, reduce
glare and retain valuable heat, this is
very popular with conservatory roofs.
There are numerous options depending
on your budget and requirements.
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Privacy

Our range of obscure glass offers you varying levels of
privacy and a choice of designs. These are the eight most
popular choices.
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Security

GLASS AND SECURITY

We take the security of your home very seriously

We would rather over engineer our
products than risk your home being
broken into. From start to finish

our product development process is
geared towards giving you the very
best. We use the best quality locks,
the correct reinforcement and the
right components to make sure that
you can relax safe in the knowledge
that your house is safe and secure.

For added security be sure to ask
your adviser about security upgrades

such as laminate glass, enhanced
security cylinders and heavy duty
door handles. We have the expertise
to give you the right balance
between cost and performance to
increase security in high risk areas.

Our key locking feature is also
made with an anti-bump, anti-
pick, anti-drill, anti-snap and anti-
extraction promise and is trusted
by many insurance companies.

LAUNA WINDOWS: 0800 0837777 @




Checklist

Local business that really cares about its customers,
for your peace of mind

o State of the art manufacturing, to ensure the best quality
products, at competitive prices

o Highly skilled expert installers that take pride in their work, to
give you the best end result

o Independently tested products, for long term performance
and guarantee

o Industry leading energy efficient products, to save you money
on your heating bills

o Local sales advisors - ready to offer helpful expert knowledge

o Marinespec™, anti corrosion components sourced from the
UK, for maximum long term durability

Get In Touch With Our Friendly
Team For Help & Advice

08000837777
info@launa.co.uk
www.launa.co.uk

All information in this publication is provided for guidance only and is given in good faith. Our policy is to
continually improve products, therefore methods, materials and changes of specification may be made from
time to time without prior notice. Colour samples printed in this publication should only be used as a guide and
are as accurate as our printing process allows.

™Glass pattern names are the trade mark of Pilkington plc. The images are reproduced and the copyright of
Pilkington plc. Thank you to our customers who very kindly gave us permission to photograph their homes.
Copyright Protected by Launa Windows 2017

Next Steps

o Call to arrange a FREE no obligation, no pressure quotation.

e An experienced advisor will visit to take rough measurements,
listen to your requirements and offer helpful advice to help
you to decide on the best products for your home.

o To place an order simply sign and return the Contract of
Sale. If you have any queries then we're here to help, we want
to make sure that you get exactly what you want.

o Our experienced surveyor will arrange a convenient time
to visit and take accurate manufacturing sizes.

We will agree an installation date with you and
process your order for manufacture.

e Our skilled fitters will work cleanly and efficiently
and take care to do a great job for you.

e The fitters will demonstrate the operation of your new products, check
that you are satisfied with the installation and collect payment.

0 You will then receive a Building Control Certificate.
0 Don't forget, we're here to help in the unlikely event that you need a service call.

We'd be really grateful if you recommend us to neighbours, friends and family.
Ask about our referral scheme, whereby we reward you for any introductions.

All you need to dois get in touch,
and we'll do the rest.



